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Complaint By:

Account Name:

Street:

City:

State:

No. 2007

Complaint Description:

I  I

Investigator: Brad Morton

Priority: Respond Within Five Days

Tucson

AZ

First:

Bonnie Parker

Tucson Electric Power Company

Bonnie
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Zip: 85711

Phone:

Last:

Parker
Home:

Work:

CBR:

Date: 12/5/2007
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Utility Company.

Division:

Contact Name:

Nature of Complaint:

Electric

Brenda BeVard Contact Phone:

E-01933A-07-0402

December 1, 2007
Arizona Corporation Commission -
Consumer Services Section AZ CORP COMM
1200 W. Washington, Director Utilities
Phoenix, AZ 85007

RE: Tucson Electric Power Company, rate increase

While a rate increase would not affect or harm the many wealthy customers currently being serviced by Tucson
Electric Power, it would have an extreme diverse impact on the huge populace living at and below the poverty
level.

With the increase in gasoline and groceries alone I have found my monthly disability check does not cover the
very basic monthly living expenses. For the first time in my life I have had to break my electric bill into two
payments.
These are financially difficult times for our country in general, to no fault of the consumer. l am respectfully
requesting that a rate increase be denied to Tucson Electric Power at this time.

Sincerely,
Bonni Ker

Arizona CorooraOoo Commission

DOCKETED

*End of Complaint*
DEC -'z 20117

Utilities' Response:
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Customers orlon docketed, left voncemall confirming receipt and docketing process.
*End of Comments*
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